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The combination of our high-quality, great 
value services and the ability to increase 
capacity has led to unprecedented 
growth for the company this year. 

Within our core portfolio, significant 
long-term contracts have been won, 
providing the company with the planning 
horizon to invest in service delivery to 
ensure we stay ahead in an increasingly 
competitive environment. In addition to 
these successes, we have also won new 
business including the London Borough 
of Havering Reablement contract, which 
further expands our operation in the 
South East of England. 

It was a great achievement for the 
organisation to be rated as ‘Outstanding’ 
by the CQC at their last inspection. 
This shows that the focus on quality 
throughout the organisation is making 
a real difference to our customers who 
have experienced extremely high levels of 
care on a consistent basis. 

As a leading care provider, we are 
continually looking for ways to innovate 
and improve how outcomes are achieved. 
We have launched Moment, our own 
ground-breaking proprietary digital 
application, helping customers and 
their families track progress against 
their goals. In the first few months of 
operation 826 customers signed up. We 
have also launched our new Supported 
Living residential reablement service, 
in partnership with Essex County 
Council, which aims to provide intensive 
rehabilitation and support to customers 
who otherwise would not be able to access 

a supported living provision. This invest to 
save scheme will not only deliver improved 
outcomes for customers but provide the 
Council with multi-year savings.

None of these achievements would have 
been possible without our dedicated, 
highly-trained and growing workforce. 
ECL has invested significantly in its staff, 
which means that we have high levels of 
retention compared to the market and 
we are able to increase our capacity to 
meet the demands of the Health and 
Social Care sector. 

The recent Covid-19 pandemic has 
meant that our organisation has had 
to rapidly adapt to new challenges 
to ensure that we could continue to 
support our customers, many of whom 
were extremely vulnerable. We owe a 
significant debt of thanks to all of our 
staff who put our customers first. 

Looking forward, we are prepared for 
the ever-increasing demand for high-
quality services that help people remain 
as independent as possible for as long 
as possible. And we are excited by the 
opportunities to form a small number of 
strategic partnerships with like-minded 
organisations to further improve the 
Health and Social Care pathways. 

Welcome to our  
review of 2019-2020 

Keir Lynch,  Chief Executive Officer

Welcome from Chief Executive
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Chairman’s  
Statement 
Our customers and staff are at the heart 
of everything we do as an organisation. 
Never has this been more true than 
during the current pandemic when all of 
our staff went the extra mile to maintain 
the delivery of high-quality outcomes 
to people in the communities in which 
we operate. On behalf of the ECL Board, 
I would like to thank them all from the 
bottom of my heart for everything they 
have done.  As a Board we are committed 
to doing more than our fair share to help 
people in this difficult time. 

A year into my tenure as Chair, I am 
humbled by the work we do and the 
commitment of our teams, from Keir the 
Chief Executive to our newest starters. 
This was what attracted me to apply 
to be Chair of the Board in the first 
instance; the quality of care and support 
we provide through many talented and 
committed people. 

Notwithstanding the challenges we 
have encountered due to Covid-19, 
2019/20 was a year of achievements. 
Quality remains exceptionally high 
but we continually try and do even 
better; complacency is not a phrase we 
contemplate. We secured longer term 
contracts with Essex County Council, 

Michael McDonagh,  Chairman

which has provided financial stability 
and I would personally like to thank 
the Leader of the Council, David Finch, 
for his support in making this happen. 
We revisited our strategic priorities in 
January, reconfirming our commitment 
to work in areas where we can innovate 
and make a difference, whilst recognising 
what we do well. 

On behalf of the Board, I would like to thank 
Philip George for his 10 years plus service 
as a Board Member at ECL. He and others 
have made ECL what it is today. 

2020/21 has already been a year full of 
challenges and opportunities. We look 
forward with optimism as a business. 
Our future is built on our people, values 
and excellent leadership at all levels. 
Together I am confident we will go from 
strength-to-strength. 



Our year in summary

16%  
increase  

in compliments

vs 2018-2019 

43,889  
customers

1,279,713  
hrs of care delivered

98%  
would refer ECL  

to friends or family

1% increase from 2018-2019 

1,300 
staff  members

628,353 
home visits 

from Reablement Services

5Headline Numbers
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961 
customers supported 
by Day Opportunities

265 
customers supported 
through Work Based 

Training

81% 
of customers met  

the outcomes they  
were aspiring for

Lisa’s Story 
Lisa is an active and affectionate young 
lady, who loves being with people and 
doing puzzles. At 8 months old, Lisa 
suffered a cerebral aneurism which 
left her with a learning disability and 
epilepsy; she has no concept of danger 
and needs to be kept safe. When the day 
centre that Lisa attended closed, Lisa’s 
mum Ann started to look for new day 
opportunities for Lisa.

Ann explains “ECL was the first place 
I looked at, I loved it so much I didn’t 
look anywhere else. Lisa needs lots of 
stimulation and she is so energetic she 
needs to be on the go all the time. It was 
important to us that Lisa was safe and 
the she would be given choices.

“ECL provides so many different 
opportunities; Lisa engages in various 

How we  
performed:

dance and Zumba classes, and she 
frequently goes out in the community 
– she loves choosing her lunch at 
Wetherspoons! Lisa is really happy at 
ECL and she calls Monday to Friday her 
‘friend days’. She has been so active, she 
has lost almost a stone in weight over a 
year. She is interacting with people more 
and we have noticed an improvement in 
her communication, she is vocalizing and 
repeating words”

“ECL is amazing! I hope they continue to 
do what they’re doing; I would definitely 
recommend them.”

Our Day Opportunities service provides tailored activities 
in the local community for older people and adults with 
learning disabilities. We also support adults with learning 
disabilities with training, giving them the skills and 
confidence to secure voluntary or paid employment. 

Day Opportunities
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Eric’s Story 
Eric is a proud, resilient man with a 
wonderful, dry sense of humour. He lives 
with Alzheimer’s, requiring a high level of 
support, and attends ECL Marylands five 
days a week.

Eric needs to be busy, and staff observed 
that he would pace anxiously, often 
getting distressed towards the end of 
each day while he waited by the door for 
his wife Mary. Sherry, the Service Manager 
at Marylands, put a chair in her office so 
Eric could watch the front door and wait 
for Mary in comfort.

When, due to Covid-19, Mary expressed 
her concern for Eric and that she was 
struggling to cope, Sherry liaised with 
the Admiral nurses that supported Eric 
in his home and came up with a plan to 
offer greater support. Marylands staff 
paid twice-weekly garden visits to Eric 
and Mary’s home and Eric attended the 
Marylands site on a 1:1 basis, three shorter 
days a week initially, and then increased 
to five full days a week. The team also 
arranged regular telephone calls with 
Mary to ensure she had support and 
advice in place.

Mary comments: “I’m so grateful, I know 
when my Eric comes here, he is well looked 
after - the staff here are always so very 

helpful and kind. At the start of Covid, 
I was feeling at my lowest, and when 
Marylands called to support in different 
ways, I was so relieved. I wouldn’t have 
been able to go on if Marylands hadn’t 
come to our rescue. Thank you, I know Eric 
enjoys coming here, he calls it his ‘football 
club’. Thank you Marylands”.

The increased 1:1 support has had a 
positive effect on Eric, as Sherry explains: 
“He has a better relationship with the 
staff, he is more engaged and has loved 
helping to paint and gloss the building 
recently. The sense of purpose has made 
him happier and he has made progress 
against his personal outcomes. Whereas 
previously he wasn’t finishing his meals, he 
now eats well during his decorating ‘tea 
breaks’, he needs less prompts to attend 
to his personal care and he no longer 
waits for Mary at the door -  I have even 
been able to remove the chair!”
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71%  
of customers were 

independent with no 
need for ongoing care 
services at the end of 

their package 

In June 2019, ECL received a CQC 
rating of “Outstanding” for the 
Reablement service in South East.
The CQC awarded ECL the top 
rating of ‘outstanding’ for the way 
the service is led, how effective 
it is, and the level of care. 

The inspection praised ECL for being 
caring towards their customers, stating: 
“People were truly respected  
and valued as individuals: and 
empowered as partners in their 
care in an exceptional service.” 

When assessing the effectiveness of 
the service, the report found: “People’s 
outcomes were consistently better 
than expected compared to similar 
services. People’s feedback described 
it as exceptional and distinctive.” 

Essex Reablement provides short-term, 
intensive support at home to help individuals 
regain the skills to live independently or 
with minimal support following a period of 
ill health, a spell in hospital or change in 
circumstance at home. 

6,276   
customers

525,923  
care visits

How we  
performed:

Essex Reablement

OutstandingCQC rated us 
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99.97%  
visits delivered on time

93% 
improved  

customer outcomes

Bo’s Story 
Bo*, who grew up in Edmonton, North 
London, has always been a strong 
woman, who is fiercely independent and 
dedicated to her family. When she was 
younger, she loved dress making, cross 
stitch and cooking. 

Bo’s daughter Ann* became increasingly 
concerned about her mum when, due 
to reduced mobility in her upper body, 
she was struggling to wash and dress, 
which was having an impact on her 
general confidence. Despite reassuring 
Ann that she was okay, Ann noticed a 
deterioration in her mum’s wellbeing, 
including her eating, personal hygiene 
and interest in socialising.

Ann and the family were so worried 
that she decided to call Essex County 
Council’s Adult Social Care Service 
who referred her to the ECL Essex 
Reablement team for an assessment. 

The team arrived within three days of 
Ann first contacting social care, and 
although they assessed that Bo would 

be more suitable for long-term care, they 
arranged to provide a three-week care 
package in the interim. During this time, 
ECL’s carers supported Bo with washing 
and dressing, checking on her welfare and 
ensuring she was eating well.

Bo had been reluctant to having carers 
coming into her home, but by the end 
of the three weeks, Ann says ECL had 
installed confidence in her: “We were 
impressed with the speed that the care 
plan commenced. It’s like she was a new 
mum! They helped her get dressed, helped 
her poorly legs, made her feel very at 
ease. The carers were very respectful and 
treated mum like a human and provided a 
human touch.”

At the point of Bo being discharged 
from our Reablement service, she 
had built enough confidence to 
shower independently, which the 
team encouraged her to do daily. This 
improvement in her personal hygiene, as 
well as support with her nutrition, had 
a positive impact on Bo’s mental health 
and the family have all said she has been 
transformed and they are very grateful.

*Names have been  changed for anonymity
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How we  
performed:

London Borough of Havering Reablement 

Our Reablement Service 
within the London Borough 
of Havering launched in April 
2019 to provide short-term 
support of up to six weeks for 
individuals to regain the skills 
to live independently or with 
reduced care.

Sarah’s Story 
Sarah*, who lives in her birth town of 
Hornchurch, has always been very 
invested in her local community, 
supporting the town’s football team by 
selling programmes, and she used to run 
quiz nights and a ladies’ club.

After a spell in hospital due to an injury, 
Sarah was referred to our Havering 
Reablement Service to receive one week of 
support at home following her discharge. 

Due to her mobility issues, Sarah’s 
husband Geoff* says that her confidence 
had been knocked and that she was 
struggling with daily aspects, such as 
personal care. The Reablement team set 
Sarah a series of goals at the start of the 
week, including having the confidence to 
access the community with her daughter, 
tending to all of her personal care 

29,315 
hrs of care delivered

*Names have been  changed for anonymity

832   
customers
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Sarah’s Story 
independently and to be able to mobilise 
by herself. During the team’s daily visits, 
they supported Sarah with getting 
dressed, washing, preparing food and 
helping to improve her confidence with 
these daily tasks. 

Geoff says: “ECL’s visits gave her 
confidence to show her that she could do 
the things she wanted to do. They also 
showed her the correct seating positions 
to help with her physical condition. The 
team were smart and pleasant, and I 
would recommend the service to others.”

By the end of the week, the team were 
delighted to assess that Sarah had met 
all of her goals and that she was pleased 
to enjoy visits out in her beloved local 
area with her daughter, as well as being 
able to mobilise without any aids. 

91%  
independent at the  

end of their package

Havering Reablement

66% 
improved  

customer outcomes

ECL’s visits gave her 
confidence... she could  
do the things she  
wanted to do.
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73%  
independent at the  

end of their package

Our Community Reablement 
Service within West Sussex 
supports customers in their 
own home for a period of up 
to six weeks. It is operated 
under contract with West 
Sussex County Council.

Emma’s Story 
Emma*, who was born and bred in the 
town of Chichester, loves Country and 
Western music, which she listens to 
regularly on the Amazon Echo.

Unfortunately, Emma experienced a fall in 
her kitchen, landing on her knees, which 
resulted in broken hips. After a trip to 
Accident and Emergency, she was admitted 
to hospital where, while on the ward, she 
suffered another fall, causing lumber 
back and knee pain and further reduced 
her mobility. Following a six-week stay in 
hospital, she was moved to a rehabilitation 
hospital for a further two weeks where she 
was referred to receive reablement support 
from ECL’s Reablement team when she 
returned home.

Over a period of six weeks, the team 
visited Emma at home three times 

*Names have been  changed for anonymity

How we  
performed:

West Sussex Reablement 

1,588  
care packages started
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98%  
improved  

customer outcomes

a day, which was increased to four 
double-staffed visits a day when it was 
established that she needed a higher level 
of support due to her mobility issues. 

Initially, she was unable to mobilise at all 
and the team supported her with personal 
care and transferring her in and out of 
bed with a stand aid. They also quickly 
arranged for her to receive specialist 
equipment, including an electric profiling 
bed with levers and a foam wedge so that 
she could sleep safely in the downstairs of 
her property.

The team were focussed on building 
Emma’s confidence and within 4 days, she 
was impressing everyone by being able to 
transfer independently with a stand aid 
from her bed or chair to the commode, 
which was a fantastic improvement 

considering the short period of time that 
ECL had been supporting her. 

And by the end of the six-week 
service, Emma was able to mobilise 
independently with her walking aid 
across her entire ground floor. She was 
referred to an independent agency to 
receive further ongoing support, but 
requested just morning visits with a 
single carer as she felt confident and able 
to complete her evening routine and get 
ready for bed by herself.

When asked if she was pleased with the 
service, Emma says: “Oh yes definitely. 
So nice to have help and carers 
communicating with each other and me. 
Quite honestly, they were so nice and 
really cared.”
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ECL’s Community Equipment service 
provides specialist assessments and 
equipment to the local community.

46,444    
deliveries

33,216 
customers 

Peter’s Story 
Peter, born in Hackney, London, now lives 
in Hockley with his wife, where he enjoys 
gardening and following Arsenal football 
team. He used to be a keen athlete, 
originally involved in football, before 
becoming a runner, competing for Essex 
Cross-Country and the 3000 metres. 

Due to suffering from a series of medical 
conditions, including COPD, a weakness 
in his wrists, a hernia, gastric reflux and 
borderline Type 1 Diabetes, Peter was 
having difficulty with daily tasks, such as 
getting out of the bath. After contacting 
Welfare Support, he was referred to ECL 
Community Equipment to be assessed 
for specialist equipment. 

Following an assessment, the Community 
Equipment team visited Peter twice; on 
the first occasion they installed a bath lift 

How we  
performed:

Community Equipment 

to support him with getting in and out of 
the bath independently. During a second 
visit to install handrails to the front and 
back doors, the ECL Equipment Fitter 
noticed that Peter and his wife, who also 
has Type 2 Diabetes, were struggling to 
get out of their low armchairs so offered 
to also fit a booster seat to reduce the 
impact on their joints.  

Peter explains: “I had two visits from the 
ECL Community Equipment team and on 
both occasions the work that was carried 
out was to the highest standard. Both of 
the Equipment Fitters were very helpful 
and professional, and I have to say, the 
equipment provided has improved both 
mine and my wife’s quality of life some 90 
per cent! For both of us to be able get in 
and out of the bath and our chairs with 
less pain is a blessing in disguise.”
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9,798  
home safety  

adaptions

36,637  
items recycled

ECL Community Equipment 
awarded CECOPS accreditation 

In 2019 the ECL Community Equipment 
service received ‘top marks’ from the 
Community Equipment Code of Practice 
Service (CECOPS), the independent 
certification and standards body, 
formally approved by regulators and 
professional bodies, including the Care 
Quality Commission (England). 

The CECOPS assessment of the service 
reviewed 22 standards, including stock 
management, manual handling and 
equipment, and rated 19 of these as 
‘requirements met’, the highest score, and 
found no ‘non-conformities’. Sue Harris, 
who conducted the assessment on behalf 
of CECOPS, said, “There were examples of 
good leadership, partnership working and 
teamwork at every level.” 

There were examples 
of good leadership, 
partnership working 
and teamwork at 
every level
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876 
customers

212 
Sensory Alliance 

Champions

6 
Venues completing 

 Sensory Charter Mark

How we  
performed:

Sensory service

ECL Sensory supports people with sight loss, hearing 
loss or dual sensory loss to maintain independence in 
every aspect of daily life through the provision of lived 
experience sensory training, sensory access charter 
marks and 1-1 support.

Jamie’s Story 
When Sensory Assistant and  
Sighted Guide, Bridget Shrimplin,  
first met Jamie, he had recently lost 
almost all of his eyesight and was 
struggling to cope. Bridget supported 
Jamie to build his confidence and look 
into new opportunities.

As Bridget says: “Jamie is a young man 
who started to lose his sight at the age 
of 16 and by the time he was 18, he had 
lost almost all of his vision and only had 
shadow perception. When I first met him, 
he was very quiet, withdrawn and was 
not coping with life very well. He told me 
he felt self-conscious about his disability 
and didn’t want to be labelled or stand out 
from the crowd.

“Our priority was to help Jamie to get out 
into his community and regain some of 
his lost confidence, so I undertook a lot of 
research to identify potential community 
activities and clubs that he might be 
interested in joining.”

Bridget started to build a relationship with 
Jamie by inviting him to take her dogs out 
for walks and through their conversations, 
she learnt about his interest in sailing, so 
she found a local specialist sailing club 
that he could join. Jamie relished this 
experience and even took the helm!

Over the following months, they continued 
to find other activities such as airfields 
and museums, which he then went on 
to visit with his grandfather, as well as a 
local ‘airsoft’ group, which he now attends 
regularly with his best friend.

Jamie was also able to have the 
opportunity to explore his interest in cars 
and test his driving skills, Bridget explains: 
“A rite of passage for a lot of teenagers 
when they turn 17 is to start driving lessons 
and this was one thing that Jamie thought 
he would never be able to do. But we 
found a company near Colchester who 
specialise in testing people’s driving skills 
and reactions after having a stroke. They 



98%   
of customers 

felt they 
had more 

control and 
independence 

through the 
support from 

the service

offered Jamie a one-off 
driving lesson in a secure 
off-road location - his mum 
and grandparents were 
delighted to watch Jamie 
behind the wheel, driving 
2 different cars! He also 
completed a beginner’s 
car wrapping course with 
a local business, which is 
something he is interested 
in as a potential career.”

As a result of the Sensory 
Service’s support, Jamie’s 
confidence has grown, 
and new opportunities 
have opened up to him – 
he even recently travelled 
to Germany independently 
to visit a friend. Jamie is 
now looking forward to the 
positive future ahead  
of him. 

Supported Living 17

Supported Living
ECL opened its first Supported Living 
property, in partnership with Essex 
County Council, in October 2019. The 
service is designed to provide intensive 
support towards independent living with 
a target length of stay of six months.

Christopher, who is originally from Waltham 
Abbey, came to be one of the first residents 
of our new Supported Living service 
when it launched in September 2019. 

Christopher was familiar with ECL as he 
previously attended our Day Opportunities 
service in Harlow, and was very excited when 
his social worker discussed the opportunity of 
moving into the Supported Living property to 
develop his skills to live more independently. 

Christopher says: “Before moving into 
Supported Living I was supported with the 
transition process, as I do not have the 
capacity to understand moving to a new 
house. I often went to my bedroom to show 
my family members around when I first visited 
the house. I had a happy face and positive 
outlook on the Supported Living house.” 

During Christopher’s first months in 
Supported Living, his support workers have 
worked with him to develop his daily skills 
including personal care, doing housework, 
making refreshments, accessing community 
activities and paying for his own shopping. 

Christopher says that the service is making him 
feel more confident and is improving his quality 
of life: “I am more confident in myself. I am able 
to express my wants and needs more frequently. 
I have lots of activities that I take part in and I 
have a very good routine, including horse riding, 
gym, swimming, shopping and socialising at my 
local ECL centre. I have made new friendship 
groups and have grown my confidence in 
meeting new people, accessing new venues and 
taking part in activities that I thoroughly enjoy.”

And when asked if he would recommend 
ECL’s Supported Living to others, Christopher 
says: “Definitely. I am very happy!”
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Awards & Celebrations 
To mark ECL’s 10-year 
anniversary, customers 
and staff from our 
learning disability Day 
Opportunities service 
enjoyed attending a series 
of celebratory awards 
ceremonies in each of our 
four Essex regions. 

Customers played a key 
role in the planning of the 
events, from choosing 
the theme of the event 
and selecting the award 
categories, to compiling 
the play list for the DJ. 
Customers participating in 
ECL work-based training 
showcased their skills by 
providing the catering for 
afternoon tea, creating 
trophies, decorations, table 
centre pieces and even ran 
a ‘mocktail bar’.

The first two events were 
held on 3 and 4 October 
2019, where services from 
South and Mid Essex 
celebrated with an 80’s 
themed party in a grand 
marquee on the beautiful 
lawns of ECL Greenacres, 
Great Baddow. Awards were 
handed out to customers 
and staff by Keir Lynch, 
ECL CEO, for their fantastic 
achievements. Later that 
month, on 24 October, the 
West region attended a 
glitzy ceremony, hosted 
by celebrity Jeff Brazier at 
the Harlow Hotel. The final 
anniversary event was held 
for our North Essex services

Celebrating 10 years of ECL 
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“I cannot believe that 
it is 10 years since gold 
medal Paralympian, 
Danny Crates officially 
launched Essex Cares 
Ltd. The past 10 years 
have flown by so 
quickly and as I have 
been around since the 
beginning of time (well 
ECL time anyway), I 
am incredibly proud 
of the journey we 
have been on, since 
the small beginnings 
of 2009 to becoming 
the outstanding care-
provider that we are 
today.” 

Debbie Edgell,  
Regional Business  
Manager, has worked 
for ECL since we were 
formed in 2009

on 4 November, at Moot 
Hall, in Colchester Town 
Hall. X-Factor and Celebrity 
Big Brother star, Stevi Richie, 
was on hand to announce 
the awards and entertain 
the guests.  

A great time 
was had by all!
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Innovation 
 In June 2019 ECL launched its first 
digital application for Learning 

Disability services – Moment. Moment is a 
mobile application that enables people to 
evidence progression using photos, videos 
and text observations. In six weeks, the 
prototype app was launched and within 
nine months the full staff app and public 
‘partner’ app was available through Apple 
and Android App stores. As at March 
2020, Moment is used by 340 staff 
members, supporting 826 customers with 
2,943 outcomes. 10,692 Moments have 
been recorded in the first six months. The 
use of Moment to date has replaced over 
100,000 paper records.

The Day Opportunities offer has 
been enhanced through the 

introduction of Integrex and Omi 
interactive projection equipment. Over 
1,000 customers now have access to 
motion-activated sensory experiences, 
suitable for people with Dementia, Autism 
and learning disabilities. Services have 
found that this equipment engages some 
of our hardest to interact customers in 
solo and group activities.  

In partnership with Essex County 
Council, ECL delivered a pilot in West 

Essex Reablement service using Alcove. 
Alcove combines personalised packages 
of care technology with artificial 
intelligence and an easy-to-use 
dashboard to support individuals living  
at home. 30 units were installed with 
reablement customers and provided 
valuable learning on how the technology 
could be used in the delivery of care in 
people’s homes. 

The Equipment Service has piloted 
and implemented Webfleet, a fleet 

management system across all its 
vehicles. The software detects the current 
location of vehicles in real time, makes it 
easier to communicate with drivers and 
allows team managers to review driving 
style, completed trips, fuel consumption 
and journey times.
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Our People
We have over 1,300 colleagues working for ECL, each striving to provide 
person-centred care and supporting our customers to achieve their 
aspirations of independence through paid employment, volunteering  
or inclusion within their local communities 

Being able to assist adults to regain their 
independence and lead as normal a life 
as possible can be very rewarding. Our 
hard work is recognised by the company 
- and there are opportunities to improve 
your own knowledge and skills. I have been working for ECL for over a 

year and half - I find the job rewarding 
and it is nice to know our equipment 
can help to make someone’s life a little 
easier in difficult times.

I love the variety; there are no two 
days the same and you never know 
what you will face day-to-day. I enjoy 
the satisfaction of seeing customers 
progress and knowing that I make a 
difference as some people would not be 
able to cope without ECL.

Morgan Gardenier
Community Care Assistant

Kate Soro
Local Business Manager

Jenny Childs, Stores Person

Being a Community Care Assistant is 
such a fulfilling and rewarding role. I 
love supporting and seeing customers 
grow and develop and reach their full 
potential. It is so satisfying knowing 
that I am contributing towards 
the customers gaining meaningful 
employment and giving them the 
confidence to be more independent.

Candice Sambrook  
Community Care Assistant

ECL makes me feel very appreciated 
for all the hard work I put in. ECL is a 
good company for building experience 
and there are lots of opportunities to 
improve learning and development.

Jasmine Mackay  
Community Care Assistant /  
Occupational Therapy Assistant

Working at ECL, there are always new 
challenges, better ways of working - 
direction and leadership is strong. The 
best parts of my role are mentoring staff, 
watching them grow and supporting with 
their development in climbing the career 
ladder within the organisation.

Beth Lloyd-Clarke 
Area Manager

For me, the best thing about working in 
care is being able to provide support to 
our customers, it’s so rewarding, and I 
genuinely look forward to every shift.

Jean Pierre
Team Leader
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Coming soon… 
At ECL we are constantly finding ways to improve 
the quality of people’s lives, enabling them to 
maintain their independence at home. We are busy 
working behind the scenes developing a brand-
new private pay service to help customers stay 
at home for longer. Keep your eyes peeled for 
ECL Care Solutions launching later this year!  

© ECL August 2020

03330 135 438 
www.ecl.org


