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Tasty Bites
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A Guide to Work Based Training

Marylands Wellbeing Hub, 43 Shrub End Road,
Colchester, Essex CO3 3UE

5

OVERVIEW OF
WORK BASED
TRAINING
We offer Work Based Training across the
county, providing work experience within a fully
functioning business that enables adults with
learning disabilities to gain valuable skills and
confidence. This vocational style of training
enhances their opportunity for paid employment
in the future and creates an identifying sense of
purpose and fulfilment. Many of our customers
have been successful in securing positions
thanks to the skills they’ve learned through
Work Based Training.
The Work Based Training sites also offer highquality, excellent value products and services for
sale to the general public at the sites and online
at www.ecl.org/shop. This allows our trainees
to not only gain skills in their respective sectors,
but also in customer services, gaining a valuable
insight into working with the general public
which is a key factor for future employment.

A Guide to Work Based Training

As with all ECL services, all income generated by
the Work Based Training sites is reinvested back
into the businesses to improve the services on
offer to trainees.
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OUR SPECIALITIES
INCLUDE:
Catering
A dministration
and Office Support
Hospitality
Horticulture
Printing
 ecycling and
R
packaging

ANDREW

A guide to Work Based Training

I love working at
Greenacre every week
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WORK BASED
TRAINING EXPERIENCES
We continuously work with our customers to
identify new goals and skills to work towards.
Our partnerships with businesses across the wider
Essex community allow us to offer opportunities to
our customers outside of our wellbeing Hubs and
Work Based Training facilities.
We offer accreditation through ASDAN,
Groundworks and Adult Community Learning,
which means all activities, programmes and
work based learning receive appropriate reward
and recognition. These qualifications help our
customers work towards paid employment.

A Guide to Work Based Training

Leading facilities management company Mitie,
along with the Essex County Council, are ECL
partners and offer placements to Work Based
Training candidates who are seeking experience to
help them apply for paid employment. Placements
are across a variety of roles and candidates who
have completed placements have often gone on
to paid positions as a result.
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ECL customer Matthew benefited from his
placement on reception at County Hall through
the Mitie and ECL partnership, with experience in
customer service leading him to a paid position
at the completion of his placement. Matthew had
been working with his Key Support Worker and
Trusted Assessor since joining ECL to set a plan
which worked towards an overall goal of running
a garden centre one day. He was regularly
attending the Greenacres horticultural training
Hub so had become familiar with gardening and
maintenance, however he was lacking experience
in customer service and the management side of
running a garden centre. Through the partnership
with Mitie and Matthew’s placement at County
Hall, ECL were able to foster a way in which
Matthew could develop those skills in a hands-on,
real-life environment.

We had coaching to help
us make CVs and get ready
for interviews, then when
I was on the placement I
could contact Caroline [ECL
Key Support Worker] at any
time. I liked when people
smiled and thanked me for
showing them the way to
where they needed to go.
Everyone who I worked with
were so nice and helpful.
MATTHEW

I love baking with my friend Rosa, we
have so much fun in the kitchen and I like
when people eat our cakes!
IMOGEN

Regular check-ins with her TA and Key Support
Worker quickly identified that Imogen not only
enjoyed baking, but she was becoming very good
at it! Another goal was set to not only bake goods

as part of her kitchen programme, but actually
on-sell them to the wider public. ECL sectioned a
service within the website shop to accommodate
this and alongside the regular goods in the café,
Imogen now sells bespoke birthday cakes.
To further her customer service skills, Imogen
was also a candidate on a joint venture
programme with local Essex events management
business Enterprise East. The programme
helped candidates learn waitressing, event
management, beverage preparation right
through to finer details like floral arrangement
and balloon artistry. As a result, Imogen now
enjoys casual paid work through the events
company and is thrilled with learning new skills.

A Guide to Work Based Training

When Imogen first began at ECL she worked
with her Trusted Assessor Hannah to develop a
programme that could be followed which aligned
with Imogen’s interests. It was identified that
she enjoyed cooking, and wanted to progress
her kitchen skills in the hope that one day she
could seek paid employment. Imogen’s activities
were then planned to tailor make a programme
that could help her reach her goal, with not only
kitchen based activities but also placements in
the Saffron Walden Hub café to familiarise herself
with customer service.
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ACROSS ESSEX

BOOK REST CAFÉS
F I V E L O C AT I O N S
The Book Rest Cafés are inspiring places of
work that give practical training in customer
service within a cosy coffee-shop environment.
We have five Book Rest Cafés in Essex located
within Basildon, Brentwood, Clacton-on-Sea,
Colchester and Loughton library.

Trainees produce hot drinks directly from a
commercial coffee machine as well as selling
a variety of light snacks. Alongside customer
service and coffee making skills, we support
trainees to learn all aspects of hospitality
including till training, ordering of stock,
money-handling experience and health &
safety essentials.
Search Book Rest Café Basildon, Brentwood,
Clacton, Colchester or Loughton at
www.ecl.org for more information, pictures
and videos of the site and its customers.

I travel independently
to the Book Rest and
I am less stressed.
The work environment
is great, it’s a calm
place. I love it.

A guide to Work Based Training

SAM – trainee at
Book Rest Café
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ACROSS ESSEX
Best cappuccino in Brentwood, with the
very best service.
JOEY – customer at Book Rest Café

BRENTWOOD & BASILDON

The Book Rest Cafés are inspiring places of work
that give practical bite-sized training in customer
service. The staff team offer hands-on training,
advice on reaching goals and gaining an insight
into every aspect of working in a café. Trainees
produce hot drinks directly from a commercial
coffee machine as well as selling a variety of light
snacks. The café enables trainees to develop the
customer service skills that could lead to paid
employment in their local area.
Staff support trainees in gaining money-handling
experience as well as the health & safety

essentials – these skills any potential employer
would genuinely value. So, if customers are
seeking a job in a café or restaurant, the Book Rest
Cafés are ideal places to kick-start their careers.
Sarah was a customer who started with us and
would only serve and speak to customers that
she knew, as she didn’t have the confidence
to speak to new people. After a couple of
months, she settled in and was encouraged by
staff to engage more with whoever wanted to
purchase a beverage or snack. Sarah was often
complimented on how nice she made a cup of
coffee and this boosted her confidence and she
now has no problem talking to new people and
staring the conversation. We love seeing trainees
like Sarah flourish.

A guide to Work Based Training

There are two Book Rest Cafés in South Essex,
which are small coffee bars located within
Basildon and Brentwood libraries. The cafés offer
training in all aspects of hospitality along with till
training, ordering of stock and customer service.
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ACROSS ESSEX

HARLOW
The Book Rest Café in Harlow is our newest
community café located in Harlow Library.
As part of the team, trainees learn practical skills
in producing hot drinks from a commercial coffee
machine, preparing light snacks, money handling
and health & safety.
This work based opportunity in a library
environment also provides frontline customer
interaction with the general public, developing
valuable customer service skills.
The staff team offer hands-on training, advice on
reaching goals and gaining an insight into every
aspect of working in a café that will support entry
to paid employment.

A Guide to Work Based Training

If trainees are seeking a job in a café or
restaurant, the Book Rest Café is an ideal place
to start.
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NORTH ESSEX
I like working here.
Because of the skills and
experience I gained from
working here I got a job as
Health Access Champion.
LINDA – trainee at
Oakwood Packaging

Oakwood Packaging in Clacton offer Work
Based Training in contract packing work, with
an on-site café.

wraps, shrink wrapping, cards, boxes, light
assembly of electrical components, swatches,
collating, glueing and taping.

Based within Plough Corner Wellbeing Hub,
Oakwood Packaging supports working age
adults with a learning disability to gain Work
Based Training in a real business environment.

The unit works successfully with Government
agencies and health bodies as well as private
sector organisations in a range of industries
including textiles, print and manufacturing.

We provide training in a broad range of services
including hand packing, labelling, sleeve
wrapping, booklet collation, heat sealing, gift

Search Oakwood Packaging on www.ecl.org for
more information, pictures and videos of the site
and its customers.

A Guide to Work Based Training

O A K W O O D PA C K A G I N G C L A C T O N
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NORTH ESSEX

I work front of house & in the kitchen,
I have many friends, I love my uniform
and I wear it with a big smile
DEBBIE – trainee

A Guide to Work Based Training

PLOUGH CORNER GARDEN CENTRE & CAFÉ CLACTON
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We like to think of Plough Corner as a one-stopshop for your food and gardening needs with our
café and garden centre together on one site.

pruning as well as training in landscaping,
general maintenance tasks for the garden centre
and serving members of the public.

We provide training opportunities for working
age adults with a learning disability, supporting
them to gain work skills in catering, hospitality
and horticulture.

The skills our customers learn on site are
described as ‘incredibly valuable’ when they
go on to seek paid employment. Many of our
customers have been successful in securing
positions thanks to the skills they’ve learned
through Work Based Training.

Catering training at Plough Corner covers all
aspects of hospitality and includes learning about
food preparation, cooking, baking, cleaning and
serving food and drinks to customers. We also
focus on customer service skills as well as till
training and clearing tables.
Horticulture training covers a variety of aspects
including plant care, growing, watering and

Search Plough Corner Garden Centre & Café at
www.ecl.org for more information, pictures and
videos of the site and its customers.

NORTH ESSEX

TREETOPS CAFÉ COLCHESTER
Based at Woodlands Wellbeing Hub, Treetops is
an inspiring service that gives practical bite-sized
training in food preparation and hospitality.
With hands-on training and advice, our team
work alongside trainees to help them gain insight
into all aspects of working in hospitality.
As part of the day to day services here at
Woodlands, trainees produce café-style food, hot
lunches, light snacks, buffets and sandwiches for
local businesses as well as maintaining the high
standards of cleanliness and health & safety of
the hub.
Search Treetops Café at www.ecl.org for more
information, pictures and videos of the site and
its customers.

I like washing up, drying up
& I like to wear my uniform.
I always dress smart, I like
going to the school for the
tuck shops
IAIN – trainee

R E D W O O D C R E AT I V E D E S I G N C O L C H E S T E R
Redwood Creative Design is a Work Based
Training service specialising in arts & crafts.

I really enjoy making
different items; I sold some
of my paintings at the art
exhibition and that made
me really happy
ANNA – trainee

Search Redwood Creative Design at www.ecl.org
for more information, pictures and videos of the
site and its customers.

A Guide to Work Based Training

Anything that’s arty or crafty fits within our
vocational training here. From fabric products,
greeting card and decorative crafts to garden
ornaments to Christmas decorations – everything
is made by hand on site and sold to the general
public from the premises and online at
www.ecl.org/shop
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NORTH ESSEX

REDLANDS CAFÉ COLCHESTER
Redlands Café is based at Maryland’s Wellbeing
Hub in Colchester. Here we provide Work Based
Training in catering to enable our customers
to develop skills needed for future hospitality
employment opportunities.
Catering training includes learning about food
preparation, cooking, baking, cleaning, serving
food and customer service.
Search Redlands Café at www.ecl.org for
more information, pictures and videos of the site
and its customers.

I like to do the cooking, washing up,
drying up, laying the café tables for
lunches & I enjoy fish & chips the most.

A Guide to Work Based Training

DEBBIE – trainee
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Coming to this café is an absolute
delight, I love being part of such a
wonderful community scheme. The
food, service and quality offered by
the trainees here is just fantastic
Customer at Redlands Café

I am very happy to be
here, everyone is very
nice to me & I like to be
working in the garden,
thank you very much

NORTH ESSEX

R E D L A N D S H O R T I C U LT U R E C O L C H E S T E R

PAUL – trainee

Redlands Horticulture is a Work Based Training
unit based at the Maryland’s Wellbeing Hub
in Colchester. We offer training to adults with
learning disabilities looking to take that next step
into employment in the horticultural industry.
The training we offer here includes learning about
plant care from seedling to maintenance as
well as landscaping, shrub pruning and general
outdoor care tasks for the garden centre. This
may include plant sales, till training and helping
customers to carry items to their cars.

I like working at Redlands because I get to socialise with other
customers and all the staff are really nice. I have learnt new things
and I am more confident now. My favourite things to do are watering
and weeding oh and also planting. I really do enjoy my days here.
LEE – trainee

A Guide to Work Based Training

Search Redlands Horticulture at www.ecl.org for
more information, pictures and videos of the site
and its customers.
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MID ESSEX

I enjoy the work here at Roundwood.
I work in the kitchen and café and have
been here since it first opened.
ESTHER – trainee at Roundwood Cafe

ROUNDWOOD GARDEN CENTRE & CAFÉ BRAINTREE

A Guide to Work Based Training

Roundwood Garden Centre & Café is based
on the outskirts of Braintree serving the local
communities’ gardening needs as well as
providing a business conference facility.
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It boasts fantastic facilities for our trainees
including a catering kitchen, large greenhouses
and polytunnels.
Both the garden centre and café is open to
the public seven days a week offering a wide
range of customer service training opportunities.
Trainees receive till training and are responsible
for taking orders, preparing drinks, providing
waiter service and clearing tables. The centre’s

horticultural training includes learning about plant
care, product growing and landscaping.
Large-scale public events are held on site with
buffets prepared on-site, served to the public.
With the guidance and support of the
dedicated team there, trainees can achieve
the vital skills needed to take that next step into
paid employment.
Search Roundwood Garden Centre & Cafe at
www.ecl.org for more information, pictures and
videos of the site and its customers.

Catering and hospitality training at Greenacre
are provided in a very busy conference centre,
where visitors require working lunches and
refreshments. The centre also regularly provides
buffet catering for external events.

Training is provided on all aspects of catering
and customer service giving trainees a realistic
experience in a supportive environment.
Greenacre is set in beautiful grounds that are
perfect for horticulture training. The
horticulture training provides an insight into a
number of different activities including instruction
in how to grow plants, how to look after plants
and how to keep the grounds clean, tidy and
maintained throughout all the seasons of the
year. Produce grown in the grounds is used in the
kitchens at Greenacre.

I like to work at Greenacre
to learn to make a meal
and to help give meals
to people in the offices
upstairs for their lunch.

A Guide to Work Based Training

Greenacre is a training centre for adults with
learning disabilities offering training in food
preparation, hospitality and horticulture. Set
in over three acres of beautifully maintained
gardens, Greenacre is well placed with easy
access from the A12 and only a short drive from
Chelmsford city centre.

MID ESSEX

GREENACRE CAFÉ, CONFERENCE CENTRE
& N U R S E RY C H E L M S F O R D
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MID ESSEX
S T R AW B E R R Y F I E L D S B R A I N T R E E
Strawberry Fields is a Work Based Training service
for people seeking a career in catering and
hospitality, offering skills and growing confidence
in a safe, supportive and friendly environment.

A Guide to Work Based Training

Strawberry Fields is based in Braintree. The team
provide meals and snacks for a busy community,
serving nutritious and delicious food five days
a week.
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The staff and trainees also run a community
café from the main hall, which is open five days
a week offering a variety of snacks and drinks
in a friendly, relaxed atmosphere for a number
of community groups who use the facility on a
weekly basis.

Additionally, the centre caters for outside events
and provides a buffet service throughout the
Braintree and Witham areas. The centre offers
the opportunity to gain experience within a
fully working commercial kitchen, encouraging
independence, increased confidence, work
related skills and knowledge.
Strawberry Fields specialises in training based on
good health & safety practice and food hygiene,
so whether customers are looking to gain paid
employment in catering or want to improve their
domestic skills, Strawberry Fields can help.

Barley Twist Café is based at Ashleigh Wellbeing
Hub and provides meals for customers attending
the centre and a varied menu to the public from
Monday to Friday. We also provide event catering
and are expanding our home produce range.

SOUTH ESSEX

BARLEY TWIST CAFÉ
BASILDON

Our trainee catering programme operates
progressive training modules which see
participants acquiring skills in food preparation
and presentation, nutritional education, food
safety and hygiene and stock control.
The hospitality unit concentrates on front-of-house
which includes the ordering and serving of food,
waiting and cleaning of tables, sales and general
customer services.

A Guide to Work Based Training

We offer opportunities for trainees to gain
recognised qualifications in work based skills
and ensure the support our trainees receive is
focused and training programmes are tailored
to individual needs in order to provide a positive
learning environment and the confidence to
seek employment.
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SOUTH ESSEX

BARLEY TWIST GARDEN SERVICES BASILDON
Barley Twist Garden Service is based within the
Ashleigh Wellbeing Hub. We provide horticultural
training to our team of trainees.
Attached to the Hub is Barley Twist Garden
Centre which sells plants, garden produce and
merchandise to the public and our gardening
contracts team who provide commercial and
residential gardening services.
The Team work with their local community,
providing voluntary support to community-based
projects such as helping with the gardening club
at the local school.

A Guide to Work Based Training

Within the centre grounds the team maintain the
garden area, raised flower beds, patio areas
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and sensory garden, which promotes a relaxing
learning environment.
Our trainees are supported to develop
horticultural skills through a series of
programmes which include cultivating vegetables
and flowers from seed, using machinery, working
in our very own garden centre through to working
as part of our contracts team.
We offer opportunities for customers to gain
recognised qualifications in work based skills
which formalises their learning, increases
confidence and creates a positive step towards
seeking employment.

I really enjoy working as part
of the gardening team, there
is always something different
to do and I get to meet so
many interesting people
NATALIE – trainee at
Barley Twist

SOUTH ESSEX
Many thanks for your support in putting
together our beautiful poems booklet. It
has been much appreciated
MAGGIE – trainee at Print 4 You

PRINT 4 YOU BASILDON

The team specialise in personalised cards,
calendars and business cards. The service
extends to photo prints from A6 – A0 in size and
includes a canvas printing facility. Print 4 U has
the ability to produce large volumes of items
such as booklets, brochures, newsletters, flyers,
leaflets and magazines.

Our training programme provides trainees with an
opportunity to learn skills within the print industry.
These range from design in different IT packages
right through to production and distribution. The
centre focuses on all aspects of printing and
reprographics including laminating, shredding and
photocopying as well as developing soft skills in
keyboard use, word recognition and copy typing.

A Guide to Work Based Training

Print 4 You is a Work Based Training centre which
offers a wide range of high-quality printing
products to local and national organisations as
well as providing a bespoke design service to
internal and external customers.
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SOUTH ESSEX

TA S T Y B I T E S B R E N T W O O D
Tasty Bites can provide external catering for
local events from a buffet menu which can be
personalised to each customer’s individual
requirements. The centre also supplies
celebration cakes with personalised toppers
designed for your party or event.

Tasty Bites is a training centre and a real life
work environment which provides meals for the
customers attending Walter Boyce Wellbeing &
Activity Centre throughout the week.
The training centre focuses on a catering
experience and operates a progressive
programme which incorporates preparing
main meals, snacks and a variety of desserts.
The training covers associated skills in food
presentation, nutritional education, food safety
and food hygiene whilst also incorporating
functional skills which include teamwork, time
keeping, communication and money skills,
equipping individuals with the basics for
everyday life.
The service is customer focused with activities
which build on the personal touch and provide
the best experience for trainees, while
monitoring and continually reviewing progress
and aspirations.

THE GARDEN CAFE BENFLEET
The Garden Café based at Tyrells Wellbeing Hub
in Benfleet is a warm, welcoming and inviting
café open to the public. The café also provides
catering services and attracts a number of
cake orders.

In the fully equipped commercial kitchen a
progressive training programme is offered which
enables the trainee to develop skills in food
preparation and presentation, nutritional value,
food safety and hygiene and stock control.

A Guide to Work Based Training

The hospitality unit of the programme
concentrates on developing skills which relate
to front of house, waitressing, and general
customer services.
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We offer opportunities for trainees to gain
recognised qualifications in work based skills
and ensure the support our trainees receive is
focused and training programmes are tailored
to individual needs in order to provide a positive
learning environment and the confidence to
seek employment.

WEST ESSEX
We have a really good team at My Place Café. It’s
not like other places; we get to work with a whole
range of people. We get on so well together. It’s
been a great experience.
JORDAN – former trainee,
now staff member at My Place Cafe

My Place Café is based within the ECL Harlow
Wellbeing Hub which brings together services for
the whole community in one building.

including being able to cater for specialist diets;
all important skills that they may need to gain a
paid job in the community.

The Work Based Training café produces hot
and cold meals, snacks and drinks, including
freshly ground coffee. Trainees can learn about
all elements of food preparation, food hygiene,
health & safety, money handling and serving,

My Place Café is open to customers within The
Hub, carers, staff and the local community and
therefore offers training and experience in a real
working environment which is both challenging
and supportive.

A Guide to Work Based Training

MY PLACE CAFÉ HARLOW
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WEST ESSEX

I love working at Café
Goodman. The staff are
so helpful and friendly.
I’m learning a lot about
working in the kitchen.
ALEX – trainee at
Café Goodman

CAFÉ GOODMAN HARLOW

A Guide to Work Based Training

Café Goodman is situated within Goodman
House, near Harlow railway station. The café
provides catering and hospitality services to the
staff working within this office environment.
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The kitchen café is open five days a week,
providing a large variety of snacks and
refreshments, as well as a hearty lunch menu.
The café also offers a coffee bar service offering
fresh Fairtrade tea and coffee, sandwiches and
homemade cakes.
The mission at Café Goodman is to bring
about change by working to enable individuals

to become valued members of their local
community and to gain recognition for their
skills and talents. This is achieved by supporting
trainees to take greater control of their lives,
to access their local communities and to
gain employment.
Café Goodman is an inspiring workplace
that gives practical bite-sized training in food
preparation and hospitality. The dedicated staff
team offer hands-on training and advice on
reaching each individual’s goals.

WEST ESSEX

N O A H ’ S C A F É S A F F R O N WA L D E N
Noah’s Café is a welcoming place that gives
practical modular training in food preparation
and hospitality. The café is based at the
Saffron Walden Wellbeing & Activity Centre,
where the staff team offer hands-on
training and guidance in a friendly and
supportive environment.
The team produces café style food, hot
lunches, light snacks, buffets and sandwiches
for local people and businesses, creating
a variety of meals with a different menu
every day. Training is given in food hygiene,
money handling and health & safety,
offering experience that could lead to paid
employment in the local area.

I like to give good customer
service and make the main
meals and sandwiches,
training to get ready for
work in the future and to
learn new skills.
JAMIE – trainee at
Noah’s Cafe

A Guide to Work Based Training

The Noah’s Café experience gives trainees the
opportunity to work in an environment that
is both challenging and supportive. Trainees
prepare and serve tasty wholesome food in
a high-quality kitchen, learning the skills they
will need to gain a paid job in the community.
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WEST ESSEX

C O P Y C AT S S A F F R O N WA L D E N
Copy Cats is a printing business providing
Work Based Training in printing, design and
reprographics. The service supports individuals to
gain the skills they need for future employment,
providing work tasters, work experience
and training opportunities in a safe working
environment which trades within a variety of
sectors with a strong focus on IT, technology
and design.
Copy Cats offers a wide range of high-quality
printing products to local and national
organisations as well as providing a bespoke
design service to internal and external customers.
Products and services that trainees will be
involved in producing include: business cards,
leaflets, posters, booklets, photocopying,
binding, design, collation, confidential shredding,
calendars and website design.

Copy Cats is very good and
I work hard on my laptop.

A Guide to Work Based Training

JANET – trainee at
Copy Cats
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I look forward to
my days working
at Saffron Walden,
the atmosphere is
amazing, everyone is
happy and positive.
JANICE – member of
staff at Copy Cats

WEST ESSEX
I love going to Saffron
Carpentry. It keeps me
independent and active; it
also helps my work skills. I
love working with wood.
VICTOR – trainee at
Saffron Carpentry

Saffron Carpentry is a training workshop which
produces high-quality garden furniture, toys,
kindling and made to order wooden goods
for sale to the general public. A price list to
showcase all the products produced by the team
is available on our website.
Saffron Carpentry has a well-equipped workshop
where the production of high-quality wood
products goes hand in glove with professional
vocational training. The workshop enables
trainees to learn a wide range of skills including
carpentry, woodcraft and general maintenance.

The needs and expectations of each trainee are
met through individual, person-centred training
programmes. Training is provided in the use of
machinery, hand and power tools, workshop
based routine, health & safety and manual
handling. We also offer support in learning soft
skills such as time management, teamwork and
communication which makes Saffron Carpentry
an ideal training environment to prepare for
paid employment.
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OTHER ECL
SERVICES
WELLBEING HUBS

S E N S O RY S E RV I C E

ECL have over 25 Wellbeing Hubs across
Essex which offer a variety of support for
adults with learning disabilities and older
people. Programmes are tailor-made to suit
each individual’s needs with specialty teams
on hand to provide the very best support.

Providing training and advice in daily living
skills to promote safety and independence
and providing specialist equipment for
hearing and/or visually impaired adults.

REABLEMENT AND
SHORT TERM SUPPORT
IN THE COMMUNITY

Providing aids that help people remain
independent at home from a catalogue of over
4000 products. Our skilled team are also able
to design and install complex adaptations like
ramps and bathrooms.

EQUIPMENT
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Helping individuals to regain the skills
and confidence that they need to remain
independent in their own home after a spell in
hospital or a period of ill health.
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Supporting individuals at home and
within their local community
To find out more about the services ECL offer, pick
up a copy of ‘Our Services’ our download from our
website at www.ecl.org
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www.ecl.org
Need advice or more information?
Call 03330 135 438 or email
ECL.contactcentre@essexcares.org
If you would like this document in an
alternative format please contact us.

ECL is the trading name of Essex Cares Limited,
Registered in England and Wales
Company Number: 06723149
Office: Seax House, Victoria Road South, Chelmsford, Essex, CM1 1QH

