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Job Title: EES Installation, Inspection and Servicing Technician 

Grade:     

Reports To: Head of Service  

Role Responsibilities:  Budget £0k, FTE 0 

The Role  

Essex Equipment Service supplies and maintains vital equipment and adaptations to 

customers, within their homes, following a prescriber led assessment, to support 

customers’ daily living needs. 

The role is responsible for carrying out installation of ceiling track hoists, the safety 

inspections and servicing of Lifting Equipment provided to clients, in line with the 

Lifting Operations and Lifting Equipment Regulations (LOLER), both in professional 

and private dwellings. 

To provide a courteous and professional level of service at all times. 

 

Job Purpose 

The role is responsible for carrying out the installation of ceiling track hoists, safety 
inspections and servicing of Lifting Equipment provided to customers, in line with the 
Lifting Operations and Lifting Equipment Regulations (LOLER), both in professional 

and private dwellings.  

This includes ensuring that the customer, stock, inspection and servicing records on 
the Warehouse Management System are up to date and accurate at all times. Pro-

actively monitor inspection and servicing due dates to ensure jobs are completed on 
time. Identify any areas of operational non-compliance, implement continuous 
improvements and sharing best practice. 

 

Key Accountabilities (All roles) 

• Work flexibly and collaboratively across structural boundaries as part of cross 
functional teams, and in support of key functional outputs, regardless of 

where you sit within the organisation.  
• Think creatively, challenging the norms, and constructively challenging those 

around you (including those more senior) to ensure continuous improvement, 

commercial astuteness, and inspire the same in colleagues. 

• Ensure the proper assessment, management and mitigation of risk, including 
Information Governance, Health and Safety and Business Continuity. 
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Role Specific Accountabilities (Technical role requirements) 

• Contacting customers to agree suitable dates / times to carry out the 
installation, inspection or service. Issuing letters to customers where contact 

has not been possible and notifying the Prescriber, where appropriate. 

• Carrying out timely installations, inspections and servicing of Lifting Equipment 
and accessories being used by customers, both in professional and private 
dwellings, in accordance with predetermined service schedules, LOLER 
regulations, company objectives & KPIs 

• To complete, accurately and in the full, the installation paperwork and 
certificates and return to the Operational Quality Manager, in a timey manner 

for filing.  

• To complete, accurately and in full, the required inspection and servicing 
paperwork and certificates and return to the Operational Quality Manager, in 

a timely manner, for filing. 
 

• To have a detailed knowledge of all Lifting Equipment products and 
accessories supplied by the service, including their inspection, refurbishment 
and servicing requirements in line with manufacturer and MHRA guidance and 

H&S Regulations. 

• Take appropriate action to rectify defects which are found during the 
inspection, in accordance with the manufacturers instruction and arrange for 
an exchange of the item where the Lifting Equipment or accessory is not safe 
for use. 

• Report any defects, concerns or potential hazards they encounter with Lifting 
Equipment and accessories to their line manager, in a timely manner. 

• Ensure that the customer, stock, inspection and servicing records on the 
Warehouse Management System are up to date and accurate at all times. 

This includes accurately completing jobs (including reason coding failed jobs) 
and accurately scanning stock and spare parts to and from vehicles, using the 
Warehouse Management System.  

 

• Informing the prescriber and EES office team where Lifting Equipment is 
suspected of being no longer required or not being used by the customer, for 
appropriate follow up. 

• To have a strong understanding of the relevant Health and Safety regulations 
& policy requirements, including (but not limited to) LOLER, manual handling, 
infection control and lone working. Ensuring compliance at all times. 
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• Responsibility for keeping your company vehicle clean and 
decontaminating the vehicle on a weekly basis, in line with 
MHRA guidelines and ECL Infection Control Policy. 

• Regularly checking the company vehicle for defects and alerting the line 
manager immediately if defects are found. 

• To provide a courteous and professional level of service and conduct yourself 
in a professional manner at all times, treating customers with empathy and 
respect in what can be challenging and distressing periods of their life. 

• To issue customers with Customer Feedback Postcards, in order to capture 
feedback to support continuous service quality improvement. 

• To identify and report any safeguarding concerns to your line manager in a 
timely manner. 

• To ensure all near misses, accidents, injuries and incidents are reported 
immediately to you line manager, for recording and follow up. 

• To ensure customer and commercial paperwork and information is held 
securely and kept confidential at all times, in line with ECL Information 
Governance and Data Protection policy. 

• To safely drive a company provided vehicle (gross laden weight will not exceed 
3.5 tonnes) and store securely overnight. 

• To identify and label equipment items which are faulty and notify warehouse 
staff in a timely manner. 

• To carry out all tasks efficiently and effectively to support the achievement of 
service Key Performance Indicators (KPIs)  

• Appropriate use of Personal Protective Equipment (PPE) 

• To identify and share any opportunities for continuous improvement with your 
line manager. 

• Carry out any other reasonable tasks, as requested by your line manager. 

 

Key Skills & Qualifications: 

• Full, clean UK Driving Licence with valid category B (maximum authorised mass 
not to exceed 3.5 tonne or 7,700lb) - not exceeding 6 penalty points. 

• English and Math’s at GCSE grade A-E, or demonstrably equivalent abilities. 

• Experience in completing all aspects of hoist installation  

• Asbestos Awareness 

• Working at Height Training and Experience 
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• Experience in use of a WMS system and scanners 

• Knowledge of weight baring loads 

• Experience and knowledge of PUWER & LOLER   

• Computer literate. 

• Person centred approach, with the ability to be sympathetic, treating clients with 
empathy, dignity and respect at all times. 

• High professional and personal quality standards. 

• Self-motivated and pro-active, with a ‘can do’ attitude. 

• Good verbal and written communication skills. 

• Good understanding in the importance of processes and procedures. 

• Ability to work well under pressure, within a fast paced environment and as part 
of a team. 

• Strong understanding of health and safety issues, in particular LOLER 
regulations. 

• Working experience of manual handling. 

• Ability to effectively route daily workload to achieve maximum efficiency. 

Note: A Full driving licence is required, with a maximum of 6 penalty points at the 
time of appointment. If for any reason you are banned from driving, ECL may 
reasonably expect you to tender your resignation. 
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ASPIRE Competencies 

Adaptable 

 
 Changes behavioural style or method of approach when 

necessary to achieve goals 
 Responds to and embraces change with a positive attitude and 

a willingness to learn new ways to accomplish work activities 

and objectives 
 Always looking for ways to improve services to the customer 
 Openly communicates changes to methods of delivery in a 

consultative way with customers and shows a willingness to 
adjust  

Supportive 

 
 Identifies ways to work collaboratively with colleagues, services 

and partners to deliver common objectives 

 Demonstrates self- awareness and recognises how own 
behaviours impact on others 

 Is tactful, compassionate and sensitive, and treats others with 

respect 
 Consistently displays empathy when dealing with others and 

demonstrates an encouraging and reassuring attitude  

Performs 

 
 Understands what is expected of the role and how this links in 

with the wider organisations vision and outcomes   

 Meets and where possible exceeds, targets and objectives and 
delivers work accurately and to deadlines 

 Takes pride in achieving results and celebrates the success of 

others 
 Consistently delivers a high quality caring service  

Integrity 

 
 Upholds the highest standards of professionalism, is respectful 

of all customers and stakeholders and their opinions and 
decisions   

 Builds effective working relationships based on trust and 
confidence and communicates with customers, colleagues and 
stakeholders in an honest and open way 

 Acts as a role model to other colleagues and is passionate 
about our services 

Responsive 

 
 Effectively manages customer expectations and responds to 

their needs in a timely and caring manner  
 Consistently communicates in a clear and concise style 

 Focuses attention on meeting agreed priorities and objectives 
in the most effective and efficient way 

 Asks for help and responds to the requests from others 

Enterprising  

 
 Actively seeks out opportunities to continuously improve our 

services   

 Takes responsibility for own performance, identifying areas to 
improve and actively seeks out ways to develop these 

 Identifies problems at the earliest opportunity and thinks 

creatively in order to solve them 
 Understands and embraces the use of technology in creating 

future value 
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