
Job Title:  Regional HR Advisor (FTC) 

Grade: Grade E 

Reports To: Employee Relations Manager 

Location: Based at Chelmsford (Travel as required to relevant sites as 
required to deliver the service) 

Job Purpose 

To ensure provision of a comprehensive HR advice and support service to managers 
within designated regions, supporting other regions as required to ensure compliance 
with Employment Law, applicable legislation and ECL policies. To take responsibility 
of a Case Management system to manage current ER cases, including but not limited 
to disciplinary, capability, grievance and appeal cases, and provide reports and trend 
data to the Employee Relations Manager as required. 

To deliver a comprehensive, professional and enabling service for ECL managers in 
providing effective people management for the business, coaching and developing 
management capability to enable them manage employment relations issues 
effectively. 

To support the other HR functions, such as Recruitment and Learning & Development, 

as required with the on-boarding of new employees, including pensions and probation 

review process and performance management. 

To provide effective and professional human resources support to management and 
staff including matters of employee relations, employee terms and conditions of 
employment and supporting the management of organisational change. 

The Role 

Reporting to the Employee Relations Manager, this role will assume responsibility for 
the delivery of a high quality, comprehensive HR advisory service to the business.  To 
work closely with managers to ensure employee relations casework, such as 
disciplinary and capability issues, and transformational change programmes are 
managed and implemented effectively. To take a proactive role in positively 
influencing good staff management practices throughout ECL. 

Based at Chelmsford with travel expected across Essex, West Sussex and future 
areas depending upon business opportunity success. 



Key Accountabilities 

• Lead the organisation to a high-performing, customer-centric culture through
exemplar behaviour in accordance with ECL Leadership Competencies.

• Lead employees in working flexibly and collaboratively across structural boundaries
as part of cross functional teams, and in support of key functional outputs, regardless
of where they sit within the organisation.

• Lead the development of organisational capability through good people
management, including the training, development, mentoring and coaching of team
members.

• Lead the generation of new business to ensure achievement of ECL growth targets.

• Thinking creatively, challenging the norms, and constructively challenging those
around you (including those more senior) to ensure continuous improvement,
commercial astuteness, and inspire the same in employees.

• Ensure the proper assessment, management and mitigation of risk, including
Information Governance, Health and Safety and Business Continuity.

• In addition to your role, lead project or process teams as required under the new
operating model, and ensure excellent cross functional output.

• Responsible for recognising a disclosure of a concern from an individual that
requires a safeguarding intervention to be made and to take appropriate action.

Role Specific Accountabilities 

• Ensure provision of a comprehensive and professional HR advice and support
service to managers across ECL to deliver business objectives.

• Support the development and implementation of new HR policies, procedures and
processes, and ensuring all current policies are reviewed in line with the update
schedule, and are up to date and in line with current employment law.

• Communicate changes to policies and procedures to line managers and provide
training in their use.

• Coach, support, mentor and advise managers on dealing with people issues such
as: disciplinary, grievance, investigations, absence, sickness, performance
management and other HR issues

• Assist managers through the informal and formal procedures in relation to
performance, absence and capability issues, providing advice and guidance
through each stage of the formal process.

• Ensuring change management support is provided to business managers in
relation to restructurings, redeployments, redundancies and TUPE transfers and
integration of people and business processes.



• Provide managers with training and development guidance on development for
themselves and their teams. Work with the training and development function on
provision of development activities and the formation of development plans.

• Assist the Employee Relations Manager with strategies, policy standards,
resource, workforce, talent and succession planning. Supporting managers by
providing local data for the areas you support.

• Work with the Talent & Acquisition Manager to assist with recruitment and retention
strategies and recruitment campaigns for mutual stakeholders.

• Liaise with the HR Operations team on HR administration queries including offer
letters, employment contracts, pay, mileage and overtime.

• Provide Employee Relations Manager with regular updates on HR issues affecting
the business and actions taken to resolve those issues.

• Keep up to date with legislation, case law, equality & diversity and best practice in
order to update managers, aid personal development and make recommendations
to the Head of Department on any improvements.

• Support local negotiations and consultations with unions in relation to terms &
condition’s and working arrangements. Support constructive dialogue between
unions and management.

• Produce reports, updates and attend meetings as directed by the Employee
Relations Manager. To perform such duties as directed by senior managers in
deliverance of HR and business objectives.

• Develop positive day to day relationships with heads of service, managers, staff,
key stakeholders, including representing ECL at external meetings and events.

• Maintain and enforce high standards. Monitor quality and quantity of inductions and
probation records and sign off. Monitor annual performance reviews and
development plans, providing data to the Head of HR when required.

• Conduct research and projects relevant to the role which support deliver the
business needs and expectations of the business.

• Deal with complaints appropriate to the role, escalate to other members of the team
or head of department where appropriate. Manage and monitor, own workload and
manage with agreed budgets with reference to the head of department where
appropriate. Prepare case files for tribunals and attend hearings where
appropriate.

• Undertake any other reasonable duties from time to time allocated to the role.



Key Skills and Qualifications 

• Experience in a relevant or equivalent role.

• Member of CIPD or equivalent qualification.

• UK/EU Driving License, access to and correct insurance of a vehicle
for work purposes.

• Ability to work effectively alone and as a member of a team.

• Knowledge and understanding of employment law and HR best
practice.

• Equality and diversity issues in recruitment and employment situations.

• Experience of working in a unionised environment and have an
understanding of TUPE legislation with practical experience of
managing TUPE transfers both into and out of an organisation.

• Understanding of change management, Disciplinary, Grievance,
Performance & Absence Management and proactive HR activities to
support the business.

• Understanding best practice in developing and applying HR policies,
procedures and processes.

• Experience of building effective relationships with managers,
stakeholders and partners.

• Experience of negotiating, facilitating and influencing to achieve
desired outcomes.

• Act calmly in a crisis, tactful, determined, quick-thinking, but methodical
and consistent. Ability to work under pressure and good problem-
solving skills.

• Strong computer skills including MS Office, Email and Internet.

• Flexibility of working hours to meet business needs.



Leadership Competencies 

Delivering 
Quality 

Quality Standards – Understands the importance of the 
organisational Quality Standards and strives to uphold them 

Thinking – Endeavours to understand customers’ needs  for our 
services to improve 

Influencing - Seeks to understand the importance that customers 
attach to their relationship with the organisation and how crucial 
service is to that relationship 

Achieving - Creates an environment in which innovative, efficient 
and effective ways to meet customers’ service requirements are 
generated by colleagues and other organisational stakeholders 

Operational & 
People 
Management 

Communicates - Communicates a clear vision and drives change 
for continuous improvement. Champion’s innovation, effectively 
using interpersonal skills. Supports and maintains effective 
relationships with all employees and key stakeholders. 

Leads the Organisation - Collaborates and influences external 
stakeholders, effectively implements change, developing 
organisation capabilities and influences continual learning. 

Leads the Team – Builds effective teams, promoting leadership 
at all levels of the organisation. Shows passion and enthusiasm in 
conveying a sense of what is possible. A natural coach and mentor 
of others, providing clarity of purpose for the organisation. 

Developing the Team – Inspires and motivates for continual 
learning, building high-performing, diverse and flexible teams.  

Change – Develops the vision for change and is a role model 
through both words and actions. 

Business 
Acumen 

Financial Management – Effectively manages financial analysis, 
planning, development and forecasting for the organisation. 
Strategically planning to develop efficiencies.  

Business Readiness – Be results orientated to drive 
improvement of business results. Understands the impact of 
changes on the customer and makes sound judgments. 

Change – Effectively manages changes using new technology 
and processes. 

Business 
Growth 

Create a Compelling Future - Determine the organisations 
portfolio and set the strategic agenda and influences the external 
environment. Whilst painting a compelling picture for others of the 
organisations future. 

Networking - Strategically manages relationship networks, using 
them to influence organisational change. 

Thought leadership – Has strong market insight, showing 
strategic orientation for concepts, and is results orientated. 

Risk 
Management 

Results Driven - Adopts a reasonable risk-taking approach and 
drives its execution. Acts as a role model and challenges others to 
take time to reflect, think and learn. Capturing opportunities for 
improvement and actively seeks out others with whom to share 



lessons learned. Whilst driving for common language and 
common benchmarking measures across key processes. 


