
Job Title:  Team Leader   

Grade:  Grade C 

Reports to:   Service Manager  

Role Responsibilities: FTE Head Count 10 

The Role  

ECL’s vision is to be the supplier of choice for Adult Health and Social Care, this 

role requires strong  people and commercial skills and the ability to deliver a 

customer centric service. ECL’s services alongside all activities within the wider 

social care sector are undergoing critical reviews and this role is key to achieving 

the redefined outcomes and objectives.  

To deliver these the role of Team Leader is key in enabling a motivated and 

empowered workforce to deliver the emerging strategies in work, wellbeing and 

community services.  

The role will require management and leadership skills and experience to ensure 

the delivery of high standards of care and support. You will be responsible for 

giving direction to employees, daily coordination and development of the services 

through influencing key stakeholders, with a strong focus on choice and control for 

customers. 

You will have the ability to influence, problem solve and make decisions, 

demonstrating flexibility, adaptability and a positive ‘can do’ attitude.. 

Job Purpose 

The job role is to support the Service Manager to deliver ECL’S vision, to oversee 

the day opportunities service menu’s within a specified service design model within 

LD, PMLD, older people or inclusive employment, promoting a flexible service driven 

by customer needs. 

It is essential that you lead the team to deliver person centred support to our 

customers, ensuring that all the skills and training staff have are used positively to 

support our customers and that our customer satisfaction is high.  This includes 

carrying out on-the-job observations, supervisions, appraisals and coaching of staff. 

You should be friendly, approachable, supportive and adaptable to change, with the 

ability to support the implementation of the developing transformation within Day 

Opportunities working to high standards and ensuring the services are performing at 

a high quality, taking an active role in representing the service and ECL for internal 

and external audits and inspections.  

You will be able to create and develop new and exciting activities and pathways for 

ECL’s customers, working with your team, our customers and other stakeholders to 

create a stimulating environment with driven outcomes. 



Key Accountabilities 

• Understand the relationship between ECC and ECL in delivering best in class

services to our customers and ensuring value to ECL through contract

arrangements.

• Deliver the Day Opportunities strategy as contractually agreed between ECC

& ECL

• Think creatively, challenging the norms, and constructively challenging those

around you (including those more senior) to ensure continuous improvement,

commercial astuteness, and inspire the same in colleagues

Role Specific Accountabilities 

• Supervising an operational team covering centre and / or community based

services e.g. ensuring effective, response and safe services for our customers

and staff. This includes ensuring appropriate staff to customer ratio through

effective annual leave and sickness management

• Support the Service Manager in the implementation of any service changes

and improvements as required and support the promotion of a culture where

customer outcomes and wellbeing is at the centre of all that we do, embracing

the Good Lives ethos.

• Ensure that ECL customers receive a fully inclusive person centred service

that is flexible and responsive and maximises the individuals’ independence,

health and wellbeing with measurable outcomes and timescales. Ensure

customer reviews are accurately and regularly completed to drive outcome

focused thinking in all activities that the customer undertakes

• Actively promote sensible health & safety and lead by example.

• To work with the Service Manager to ensure that the support and personal

development needs of all members of the team are identified and addressed

through inductions, regular 1:1 meetings, community based observations and

periodic appraisal in line with the organisations guidelines.

• To adhere to all ECL policies, procedures, processes and guidelines at all

times., including but not limited to confidentiality, code of conduct,

professional boundaries, Safeguarding Adults and Children, medication,

mental capacity act. Take an active role in representing the service and ECL

for internal and external audits and inspections.

• Actively promote ECL within the local community.

• Being a positive role model to all staff teams with regard to meeting customer

needs and support. To identify risks and concerns and support teams to

recognise these and act on them. To manage these effectively using the

correct processes available to achieve the best outcome for the customer.



Key Skills & Qualifications: 

• Evidence of continued professional development.

• Demonstrable skills in supervising and monitoring employee performance.

• Ability to organise and set priorities, meeting multiple deadlines.

• Ability to cope under pressure displaying calm and patience.

• Supportive of change, showing flexibility and reliability at all times.

• Ability to empathise and be understanding.

ASPIRE Competencies 

Adaptable Changes behavioural style or method of approach when 

necessary to achieve goals. 

Responds to and embraces change with a positive attitude 

and a willingness to learn new ways to accomplish work 

activities and objectives. 

Always looking for ways to improve services to the 

customer. 

Openly communicates changes to methods of delivery in a 

consultative way with customers and shows a willingness 

to adjust. 

Supportive Identifies ways to work collaboratively with colleagues, 

services and partners to deliver common objectives. 

Demonstrates self- awareness and recognises how own 

behaviours impact on others. 

Is tactful, compassionate and sensitive, and treats others 

with respect. 

Consistently displays empathy when dealing with others 

and demonstrates an encouraging and reassuring attitude. 

Performs Understands what is expected of the role and how this 

links in with the wider organisations vision and outcomes.  

Meets and where possible exceeds, targets and objectives 

and delivers work accurately and to deadlines. 

Takes pride in achieving results and celebrates the 

success of others. 

Consistently delivers a high quality caring service.  

Integrity Upholds the highest standards of professionalism, is 

respectful of all customers and stakeholders and their 

opinions and decisions.   

Builds effective working relationships based on trust and 

confidence and communicates with customers, colleagues 

and stakeholders in an honest and open way. 

Acts as a role model to other colleagues and is passionate 

about our services. 



Responsive Effectively manages customer expectations and responds 

to their needs in a timely and caring manner. 

Consistently communicates in a clear and concise style. 

Focuses attention on meeting agreed priorities and 

objectives in the most effective and efficient way. 

Asks for help and responds to the requests from others. 

Enterprising Actively seeks out opportunities to continuously improve 

our services. 

Takes responsibility for own performance, identifying 

areas to improve and actively seeks out ways to develop 

these. 

Identifies problems at the earliest opportunity and thinks 

creatively in order to solve them. 

Understands and embraces the use of technology in 

creating future value. 


